[image: image1.jpg]



Yes, I support the George Wiley Center and want to be part of the RI Campaign to Eliminate Childhood Poverty (RI-CECP) by 

____
Attending in monthly meetings of 


the RI-CECP chapter nearest me.

____
Volunteering for 

____Consumer Advocacy

____Citizen Lobbying

____Office Assistance

Interest areas:

____Energy Issues  

____Food Issues

____Other _________________
____
Staying informed with mailings

Name: __________________________

Address: ________________________

City: __________ State: ___ Zip: _____

____
Making a donation

George Wiley Center

32 East Avenue

Pawtucket, RI 02860
32
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Rhode Island Utility Consumers’

Bill of Rights

First presented by the

George Wiley Center 

on RI Independence Day

Friday, May 4, 2007.


The George Wiley Center and its statewide membership in the RI Campaign to Eliminate Childhood Poverty promote the exercise of utility consumers’ rights.  This educational campaign is in accordance with our mission statement, “To build a community that addresses human needs and redresses injustices.”

Join us in our campaign. Organized, and with greater numbers, we can win even greater victories toward eliminating cold and hunger – the twin evils of poverty.



Utility Consumers of Rhode Island have the following rights under state law and the Rules and Regulations of the Public Utilities Commission (PUC) and Division of Public Utilities and Carriers (Division), which have the “jurisdiction to grant an exception to the provision of these regulations to any party for good cause shown.” Part VI, Section 7 http://www.ripuc.state.ri.us/rulesregs/commrules.html (2-1-07).

Given this jurisdiction, the George Wiley Center calls on consumers to demand that the PUC and the Division use their authority to ensure:

1 – The right, for ALL, to both an informal hearing and a formal hearing before an impartial Division Hearing Officer. Utility shut-offs are prohibited until this hearing process is complete.

2 –The right to appeal the final Division hearing decision to Superior Court. 

3 – The right to an affordable payment plan. The Division has the authority to order payment terms which are less stringent than the applicable Residential Payment Plan.

4 – The right to protection from a utility shut-off when a customer is seriously ill.

5 – The right for any infant under the age of 12 months to be protected from a utility shut-off (Bill H5562, passed into law June, 2007).

6 – The right for a “protected” class of customers (elderly, low-income, handicapped, ill) to maintain their gas and electric utility services during the Winter Moratorium from November 1st through April 15.th
7 – The right to proper representation from the Consumer Unit of the Attorney General’s Office.

8 – The right to have five (5) duly appointed PUC Commissioners who will fairly represent all consumers in the state.

Consumers need to be aware of their rights and responsibility to provide written documentation of their circumstances. 


Often, consumers calling the Division for help are turned away without being informed of their rights or about how to use the law.  National Grid has forms for “special circumstances” and must be notified in writing, annually.   

We believe that Rhode Island’s energy policy must include: 

9 – The right of all people to live in a home with energy for lights, heat and food preparation.  

10 – A Percentage of Income Payment Plan (PIPP) that would permit all Rhode Islanders to pay a reasonable percentage of their incomes for basic utility service.

What is the George Wiley Center?
The George Wiley Center is a 501(c) (3) organization founded by Henry Shelton in 1981.  Through its volunteer members in our Rhode Island Campaign to Eliminate Childhood Poverty, the George Wiley Center has been instrumental in finding long-term solutions to the “heat or eat” trade-off and other problems that arise from having a low-income.  

Facts to know:

The Winter Moratorium does not protect households already without electric or gas service at the start of the winter.  At the end of the Winter Moratorium, shut off season begins.  In recent years, with the rise of utility, rent, food and medical prices, tens of thousands of low-income people, including many elderly and disabled citizens, lose their basic utilities.  That means that these families are not able to refrigerate food, run a fan or wash their hands with hot water.  

Since 1999, more and more RI households suffer for a time without basic utility services, impacting over 20,000 homes annually since 2003.  This situation is inhumane and a public health hazard.  We need a workable and affordable tiered rate or Percentage of Income Payment Plan, which Rhode Island pioneered in the 1980’s to protect low-income utility consumers. 






